
OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEPT YTD
Total Permits Re-Issued

246 178 241 241 240 307 231 222 171 170 182 208 2637

Total Expired Permits Resolved Prior to Opening a Complaint in BSS 
System 229 154 222 229 219 290 210 196 160 159 174 188 2430

Total Expired Pemit Cases in BSS Closed Prior to Ticket Issuance
9 12 12 7 12 11 12 16 5 6 6 10 118

Percentage of Cases Closed Prior to Ticket 
96.75% 93.26% 97.10% 97.93% 96.25% 98.05% 96.10% 95.50% 96.49% 97.06% 98.90% 95.19% 96.62%

From October 2011 to September 2012

Business Plan

MIAMI-DADE COUNTY
DEPARTMENT OF REGULATORY AND ECONOMIC RESOURCES (RER)
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