
OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEPT YTD
Total Permits Re-Issued

231 271 260 303 266 308 260 264 241 240 250 272 3166

Total Expired Permits Resolved Prior to Opening a Complaint in BSS 
System 213 257 240 286 255 289 243 251 226 229 241 261 2991

Total Expired Pemit Cases in BSS Closed Prior to Ticket Issuance
12 6 10 9 6 8 9 9 10 7 5 7 98

Percentage of Cases Closed Prior to Ticket 
97.40% 97.05% 96.15% 97.36% 98.12% 96.43% 96.92% 98.48% 97.93% 98.33% 98.40% 98.53% 97.57%

From October 2012 to September 2013

Business Plan

MIAMI-DADE COUNTY
DEPARTMENT OF REGULATORY AND ECONOMIC RESOURCES (RER)
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