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Residential - Building 403 4 99.01% 0.99% 390 3 99.23% 0.77% 115 2 98.26% 1.74% 70 3 95.71% 4.29%
Residential - Electrical 49 5 89.80% 10.20% 59 9 84.75% 15.25% 50 9 82.00% 18.00% 56 1 98.21% 1.79%

Residential - Mechanical 33 0 100.00% 0.00% 39 1 97.44% 2.56% 45 1 97.78% 2.22% 38 0 100.00% 0.00%
Residential - Plumbing 49 4 91.84% 8.16% 59 3 94.92% 5.08% 49 2 95.92% 4.08% 73 7 90.41% 9.59%
Residential - Structural 660 13 98.03% 1.97% 648 12 98.15% 1.85% 525 4 99.24% 0.76% 525 9 98.29% 1.71%
Residential - Roofing * 465 0 100.00% 0.00% 379 3 99.21% 0.79% 288 1 99.65% 0.35% 392 0 100.00% 0.00%

Residential -DERM 452 29 93.58% 6.42% 346 16 95.38% 4.62% 365 34 90.68% 9.32% 278 8 97.12% 2.88%
Residential -Zoning 183 27 85.25% 14.75% 16 0 100.00% 0.00% 161 20 87.58% 12.42% 91 13 85.71% 14.29%

Residential - A-Team * 21 9 57.14% 42.86% 18 11 38.89% 61.11% 17 10 41.18% 58.82% 11 8 27.27% 72.73%
Residential - Building A-Team * 1,216 0 100.00% 0.00% 1,212 0 100.00% 0.00% 1,101 3 99.73% 0.27% 1,175 8 99.32% 0.68%
Residential - Electrical A-Team * 398 108 72.86% 27.14% 383 114 70.23% 29.77% 398 121 69.60% 30.40% 401 40 90.02% 9.98%

Residential - Mechanical A-Team * 392 0 100.00% 0.00% 424 1 99.76% 0.24% 366 0 100.00% 0.00% 396 0 100.00% 0.00%
Residential - Plumbing A-Team * 450 126 72.00% 28.00% 433 36 91.69% 8.31% 380 63 83.42% 16.58% 408 42 89.71% 10.29%
Residential - Structural A-Team * 1,096 231 78.92% 21.08% 1,120 222 80.18% 19.82% 896 153 82.92% 17.08% 943 137 85.47% 14.53%

Residential -DERM A-Team ** 485 70 85.57% 14.43% 424 51 87.97% 12.03% 399 21 94.74% 5.26% 440 16 96.36% 3.64%
Residential -Zoning A-Team ** 825 142 82.79% 17.21% 77 5 93.51% 6.49% 722 47 93.49% 6.51% 728 31 95.74% 4.26%
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Residential - Building 104 2 98.08% 1.92% 106 4 96.23% 3.77% 122 0 100.00% 0.00% 48 2 95.83% 4.17%
Residential - Electrical 50 3 94.00% 6.00% 64 8 87.50% 12.50% 61 1 98.36% 1.64% 28 2 92.86% 7.14%

Residential - Mechanical 54 0 100.00% 0.00% 80 0 100.00% 0.00% 47 0 100.00% 0.00% 84 0 100.00% 0.00%
Residential - Plumbing 50 1 98.00% 2.00% 56 3 94.64% 5.36% 74 1 98.65% 1.35% 59 1 98.31% 1.69%
Residential - Structural 623 9 98.56% 1.44% 621 10 98.39% 1.61% 405 21 94.81% 5.19% 247 2 99.19% 0.81%
Residential - Roofing * 363 0 100.00% 0.00% 438 0 100.00% 0.00% 382 0 100.00% 0.00% 398 0 100.00% 0.00%

Residential -DERM 292 5 98.29% 1.71% 475 26 94.53% 5.47% 567 66 88.36% 11.64% 353 4 98.87% 1.13%
Residential -Zoning 141 28 80.14% 19.86% 193 38 80.31% 19.69% 279 37 86.74% 13.26% 155 7 95.75% 4.25%

Residential - A-Team * 9 6 33.33% 66.67% 17 11 35.29% 64.71% 12 6 50.00% 50.00% 7 1 85.71% 14.29%
Residential - Building A-Team * 1,374 5 99.64% 0.36% 1,488 4 99.73% 0.27% 1,446 2 99.86% 0.14% 1,640 3 99.82% 0.18%
Residential - Electrical A-Team * 483 110 77.23% 22.77% 519 165 68.21% 31.79% 477 83 82.60% 17.40% 502 140 72.11% 27.89%

Residential - Mechanical A-Team * 424 0 100.00% 0.00% 497 0 100.00% 0.00% 471 0 100.00% 0.00% 494 0 100.00% 0.00%
Residential - Plumbing A-Team * 452 14 96.90% 3.10% 546 19 96.52% 3.48% 488 7 98.57% 1.43% 515 47 90.87% 9.13%
Residential - Structural A-Team * 1,077 346 67.87% 32.13% 1,242 464 62.64% 37.36% 1,282 368 71.29% 28.71% 1,443 423 70.69% 29.31%

Residential -DERM A-Team ** 462 13 97.19% 2.81% 537 30 94.41% 5.59% 529 15 97.16% 2.84% 586 15 97.44% 2.56%
Residential -Zoning A-Team ** 897 109 87.85% 12.15% 1,024 174 83.01% 16.99% 1,093 223 79.60% 20.40% 1,119 129 88.47% 11.53%
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Residential - Building 107 2 98.13% 1.87% 126 5 96.03% 3.97% 77 2 97.40% 2.60% 61 1 98.36% 1.64%
Residential - Electrical 50 4 92.00% 8.00% 38 6 84.21% 15.79% 40 3 92.50% 7.50% 44 5 88.64% 11.36%

Residential - Mechanical 220 3 98.64% 1.36% 259 0 100.00% 0.00% 250 0 100.00% 0.00% 87 0 100.00% 0.00%
Residential - Plumbing 52 6 88.46% 11.54% 53 2 96.23% 3.77% 54 1 98.15% 1.85% 31 0 100.00% 0.00%
Residential - Structural 275 22 92.00% 8.00% 268 12 95.55% 4.45% 224 35 84.37% 15.63% 173 14 91.91% 8.09%
Residential - Roofing * 354 1 99.72% 0.28% 394 0 100.00% 0.00% 353 0 100.00% 0.00% 319 0 100.00% 0.00%

Residential -DERM 324 4 98.77% 1.23% 425 20 95.29% 4.71% 420 5 98.81% 1.19% 348 10 97.13% 2.87%
Residential -Zoning 149 20 86.58% 13.42% 136 24 82.35% 17.65% 124 11 91.13% 8.87% 89 3 96.63% 3.37%

Residential - A-Team * 14 7 50.00% 50.00% 7 3 57.14% 42.86% 9 5 44.44% 55.56% 7 2 71.43% 28.57%
Residential - Building A-Team * 1,384 2 99.86% 0.14% 1,494 8 99.46% 0.54% 1,483 9 99.39% 0.61% 1,390 1 99.93% 0.07%
Residential - Electrical A-Team * 418 89 78.71% 21.29% 499 177 64.53% 35.47% 479 34 92.90% 7.10% 411 125 69.59% 30.41%

Residential - Mechanical A-Team * 416 3 99.28% 0.72% 491 6 98.78% 1.22% 416 18 95.67% 4.33% 373 0 100.00% 0.00%
Residential - Plumbing A-Team * 460 60 86.96% 13.04% 539 7 98.70% 1.30% 497 45 90.95% 9.05% 418 41 90.19% 9.81%
Residential - Structural A-Team * 1,270 163 87.17% 12.83% 1,268 174 86.28% 13.72% 1,238 180 85.46% 14.54% 1,089 142 86.96% 13.04%

Residential -DERM A-Team ** 455 46 89.89% 10.11% 529 92 82.61% 17.39% 493 64 87.02% 12.98% 453 16 96.47% 3.53%
Residential -Zoning A-Team 993 174 82.48% 17.52% 1,072 219 79.57% 20.43% 1,002 180 82.04% 17.96% 872 45 94.84% 5.16%

* These Reviews have a department Established benchmark of 24 hours
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