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Residential - Building 156 6 96.15% 3.85% 115 5 95.65% 4.35% 96 3 96.87% 3.13% 114 3 97.37% 2.63%
Residential - Electrical 52 2 96.15% 3.85% 24 2 91.67% 8.33% 28 1 96.43% 3.57% 36 3 91.67% 8.33%

Residential - Mechanical 346 10 97.11% 2.89% 92 0 100.00% 0.00% 135 0 100.00% 0.00% 128 1 99.22% 0.78%
Residential - Plumbing 45 3 93.33% 6.67% 37 0 100.00% 0.00% 28 2 92.86% 7.14% 37 0 100.00% 0.00%
Residential - Structural 329 30 90.88% 9.12% 182 4 97.80% 2.20% 202 8 96.04% 3.96% 163 1 99.39% 0.61%
Residential - Roofing * 344 1 99.71% 0.29% 316 0 100.00% 0.00% 345 0 100.00% 0.00% 384 0 100.00% 0.00%

Residential -DERM 501 36 92.81% 7.19% 287 29 89.90% 10.10% 279 34 87.81% 12.19% 296 41 86.15% 13.85%
Residential -Zoning 160 50 68.75% 31.25% 39 7 82.05% 17.95% 73 22 69.86% 30.14% 52 5 90.38% 9.62%

Residential - A-Team * 10 6 40.00% 60.00% 4 2 50.00% 50.00% 4 4 0.00% 100.00% 7 5 28.57% 71.43%
Residential - Building A-Team * 1,348 4 99.70% 0.30% 1,063 4 99.62% 0.38% 985 8 99.19% 0.81% 978 1 99.90% 0.10%
Residential - Electrical A-Team * 532 65 87.78% 12.22% 357 89 75.07% 24.93% 436 90 79.36% 20.64% 345 26 92.46% 7.54%

Residential - Mechanical A-Team * 465 5 98.92% 1.08% 337 3 99.11% 0.89% 373 0 100.00% 0.00% 326 0 100.00% 0.00%
Residential - Plumbing A-Team * 563 71 87.39% 12.61% 392 39 90.05% 9.95% 435 53 87.82% 12.18% 379 0 100.00% 0.00%
Residential - Structural A-Team * 1,243 146 88.25% 11.75% 900 57 93.67% 6.33% 848 125 85.26% 14.74% 707 57 91.94% 8.06%

Residential -DERM A-Team ** 558 125 77.60% 22.40% 383 135 64.75% 35.25% 434 88 79.72% 20.28% 348 89 74.43% 25.57%
Residential -Zoning A-Team ** 1,007 275 72.69% 27.31% 708 170 75.99% 24.01% 677 291 57.02% 42.98% 681 65 90.46% 9.54%
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Residential - Building 151 3 98.01% 1.99% 139 4 97.12% 2.88% 169 4 97.63% 2.37% 231 6 97.40% 2.60%
Residential - Electrical 24 0 100.00% 0.00% 44 4 90.91% 9.09% 50 6 88.00% 12.00% 38 2 94.74% 5.26%

Residential - Mechanical 205 2 99.02% 0.98% 416 14 96.63% 3.37% 442 4 99.10% 0.90% 405 30 92.59% 7.41%
Residential - Plumbing 31 1 96.77% 3.23% 89 2 97.75% 2.25% 124 3 97.58% 2.42% 73 4 94.52% 5.48%
Residential - Structural 206 12 94.17% 5.83% 204 10 95.10% 4.90% 235 15 93.62% 6.38% 306 12 96.08% 3.92%
Residential - Roofing * 391 0 100.00% 0.00% 436 0 100.00% 0.00% 477 0 100.00% 0.00% 481 0 100.00% 0.00%

Residential -DERM 417 41 90.17% 9.83% 473 56 88.16% 11.84% 707 244 65.49% 34.51% 790 122 84.56% 15.44%
Residential -Zoning 53 6 88.68% 11.32% 97 27 72.16% 27.84% 113 44 61.06% 38.94% 219 46 79.00% 21.00%

Residential - A-Team * 3 2 33.33% 66.67% 9 6 33.33% 66.67% 9 5 44.44% 55.56% 19 10 47.37% 52.63%
Residential - Building A-Team * 1,068 3 99.72% 0.28% 1,201 3 99.75% 0.25% 1,544 2 99.87% 0.13% 1,567 8 99.49% 0.51%
Residential - Electrical A-Team * 468 12 97.44% 2.56% 485 59 87.84% 12.16% 580 29 95.00% 5.00% 556 54 90.29% 9.71%

Residential - Mechanical A-Team * 374 9 97.59% 2.41% 356 42 88.20% 11.80% 386 7 98.19% 1.81% 361 102 71.75% 28.25%
Residential - Plumbing A-Team * 473 10 97.89% 2.11% 567 102 82.01% 17.99% 626 84 86.58% 13.42% 579 44 92.40% 7.60%
Residential - Structural A-Team * 933 99 89.39% 10.61% 924 124 86.58% 13.42% 1,331 152 88.58% 11.42% 1,284 95 92.60% 7.40%

Residential -DERM A-Team ** 453 164 63.80% 36.20% 469 368 21.54% 78.46% 572 453 20.80% 79.20% 522 325 37.74% 62.26%
Residential -Zoning A-Team ** 865 127 85.32% 14.68% 981 294 70.03% 29.97% 1,006 327 67.50% 32.50% 1,083 155 85.69% 14.31%
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Residential - Building 188 4 97.87% 2.13% 276 16 94.20% 5.80% 266 3 98.87% 1.13% 252 7 97.22% 2.78%
Residential - Electrical 28 0 100.00% 0.00% 20 1 95.00% 5.00% 31 1 96.77% 3.23% 32 4 87.50% 12.50%

Residential - Mechanical 311 112 63.99% 36.01% 221 35 84.16% 15.84% 33 344 90.41% 9.59% 289 8 97.23% 2.77%
Residential - Plumbing 75 3 96.00% 4.00% 29 1 96.55% 3.45% 87 1 98.85% 1.15% 69 1 98.55% 1.45%
Residential - Structural 286 10 96.50% 3.50% 272 14 94.85% 5.15% 330 24 92.73% 7.27% 336 11 96.73% 3.27%
Residential - Roofing * 366 0 100.00% 0.00% 385 0 100.00% 0.00% 321 0 100.00% 0.00% 324 1 99.69% 0.31%

Residential -DERM 589 143 75.72% 24.28% 367 53 85.56% 14.44% 385 74 80.78% 19.22% 357 65 81.79% 18.21%
Residential -Zoning 86 29 66.28% 33.72% 99 30 69.70% 30.30% 105 25 76.19% 23.81% 55 24 56.36% 43.64%

Residential - A-Team * 7 5 28.57% 71.43% 3 3 0.00% 100.00% 6 3 50.00% 50.00% 2 0 100.00% 0.00%
Residential - Building A-Team * 1,403 4 99.71% 0.29% 1,457 2 99.86% 0.14% 1,446 5 99.65% 0.35% 1,465 8 99.45% 0.55%
Residential - Electrical A-Team * 530 16 96.98% 3.02% 493 26 94.73% 5.27% 531 3 99.44% 0.56% 441 17 96.15% 3.85%

Residential - Mechanical A-Team * 316 93 70.57% 29.43% 485 175 63.92% 36.08% 387 38 90.18% 9.82% 308 2 99.35% 0.65%
Residential - Plumbing A-Team * 551 30 94.56% 5.44% 526 2 98.86% 1.14% 529 54 89.79% 10.21% 471 14 97.03% 2.97%
Residential - Structural A-Team * 1,260 84 93.33% 6.67% 1,284 90 92.99% 7.01% 1,255 83 93.39% 6.61% 1,161 46 96.04% 3.96%

Residential -DERM A-Team ** 490 400 18.37% 81.63% 516 306 40.70% 59.30% 486 293 39.71% 60.29% 450 226 49.78% 50.22%
Residential -Zoning A-Team 940 69 92.66% 7.34% 957 132 86.21% 13.79% 979 98 89.99% 10.01% 879 50 94.31% 5.69%

* These Reviews have a department Established benchmark of 24 hours
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